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AAMI Driving Test — Tens of thousands improved their driving in a
few weeks

e Drivers who started with the lowest driving scores improved the most (18.5 points
on average)

e One in three participants improved their overall driver score by more than 10 points.

e AAMI Driving Test provides real measurable behavior change at scale

The AAMI Driving Test (ADT) has delivered measurable behaviour change at scale, with nearly 50,000 participants
nationwide and almost half improving their driving performance.

AAMI's findings show everyday Australians* made significant and rapid improvements behind the wheel, with the
biggest gains recorded among drivers who had the most room to improve.

The AAMI Driving Test launched on the AAMI app in September 2025 and was a free national safer driving initiative
open to all Aussie drivers. It used mobile phone telematics data and insights to track real-world driving across almost
100 million kilometres, measuring behaviours including speeding, phone use, acceleration, braking and cornering (on a
scale up to 100).

AAMI Motor Prevention Manager Mary Kennedy said the results prove that when drivers are shown clear feedback,
many choose to adjust their habits.

“Australians don’t just think they’re good drivers, they want to become better drivers,” Ms Kennedy said.

“The AAMI Driving Test shows when you shine a light on real driving behaviour, people respond. Tens of thousands of
drivers improved key habits like braking, acceleration and cornering in a matter of weeks.”

The Improvement story: Drivers responded - FAST
Across the period AAMI recorded major shifts in core driving behaviours (with scores up to 100):

e Almost one in three increased their average overall driver score by more than 10 points

e Onein eight increased their braking, accelerating and turning scores by more than 20 points.

e  For speeding, ADT entrants already had an average score of 97 —just three points away from a perfect 100 —
which leaves less room for improvement and shows a great baseline for safe speed behaviour

e  Phone use behaviour started on a high average score of 91 and remained relatively stable during the campaign.

“These are meaningful changes,” Ms Kennedy said.

“Sharper awareness leads to smoother acceleration, safer braking and better control — all things that help avoid
crashes in the real world.”

AAMI’s most powerful finding

The biggest improvements came from drivers who began with lower starting scores.

Among participants who took part for at least three months:
e  Drivers starting under 50 improved by 18.5 points on average.
e Those beginning at 51-60 improved by 13.5 points.
e  Drivers starting at 61-70 improved by 10 points.
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A separate analysis of low-score drivers (those who began below 70 points) showed:
e Onein eight finished with an overall score above 90.

e Nearly one in five moved into the top 90-100 band for braking, cornering and acceleration.
e More than four in 10 achieved a 90+ speeding score.
e Onein three reached the top band for phone use.

"What this shows is that awareness leads to action," Ms Kennedy said.

"Giving people insight into their behaviour helps them make safer choices."

Standout state results

e Tasmania recorded the highest overall average driver score (88.5) and topped several behaviour categories.

e The ACT recorded the strongest improvement, lifting scores across braking, cornering and acceleration more
than any state.

e NSW delivered broad gains across braking, cornering and acceleration — and was one of only two states not to
decline in speeding.

e Queensland saw positive gains in braking and acceleration and held steady in cornering.

e Victorians indicated improved vehicle control with increases in braking, acceleration and cornering scores.

What does it all mean?

Awareness changes behaviour, and the AAMI Driving Test proves it. Tens of thousands of Australians improved key
driving habits, simply by seeing clear, personalised insights into how they drive. Better data led to better choices - and
safer habits behind the wheel followed.

"This is real, measurable behaviour change at scale," said Ms Kennedy.
"When drivers can see their behaviour clearly, they lift their game - and that benefits everyone on the road.

“AAMI is committed to leading this shift and helping Australians make safer decisions every time they get behind the
wheel."

The telematics initiative remains available through the AAMI app, enabling all Australian drivers to track and improve
their driving.

AAMI will also continue sharing aggregated insights with governments and road-safety partners to support evidence-
based policy and safety initiatives.

[Ends]

For more information please contact:
Angela Wilkinson: E: angela.wilkinson@suncorp.com.au T: 0477 395 119
Melissa Cronin: E: melissa.cronin@suncorp.com.au T: 0439 224 438

*AAl Limited trading as AAMI. Data from AAMI App, 49,872 AAMI Driving Test entrants in Australia aged 18+ (27 Sep 2025 to 9 Feb
2026), measuring average driver score amongst 32,108 active participants.

Results based on 32,000 active participants who had a driver score for at least 15 consecutive days from 27 September 2025 to 9
February 2026.
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About AAMI Driving Test

All telematics insights captured in the app are aggregated. Driver app scores do not impact customer premiums or count against
them at claims or renewal time.

The AAMI Driving Test is a national competition that rewards safe drivers with an opportunity to win a share in over $90,000 in
prizes. By using the AAMI App, setting up AAMI Driver Rewards, answering a few questions and recording a drive, eligible Aussies can
earn a Driver Score. If the Driver Score is 95 or above on set dates, they meet the competition eligibility requirements, go into
monthly and major prize draws.

Number Score & Star Rating
Driver’s overall score, out of 100, is presented on the home screen. This is the key measurement of driving performance, based on

data from trips over the past two weeks. The app compares performance to the typical driver population, both within Australia and
internationally, for each sub score. Sub scores are for behaviour categories, like hard braking or speeding, and those sub scores are
weighed together to produce an overall score.

The star ratings are granted for each individual trip and can be viewed on the Trips screen. They provide an idea of what happened
on each trip. For a given trip, drivers can lose stars for any risky events that occur, such as phone use, hard braking, speeding, hard
acceleration, and hard cornering.



