








5. Optional questions and comments phone line

What you will need 
a) Land line or mobile phone

b) The name and securityholder number of your holding/s

c) To obtain your unique PIN please contact Link Market

Services on 1800 990 363 or  +61 1800 990 363 by

1.30pm (AEST) on Tuesday, 21 September.

Joining the Meeting via Phone 
Step 1 

From your land line or mobile device, call: 

1800 875 033 or +61 7 3145 4068

Step2 

You will be greeted with a welcome message and 

provided instructions on how to participate in the 

Meeting. Please listen to the instructions carefully. 

At the end of the welcome message you will be greeted 

by a moderator and asked to provide your PIN. This will 

verify you as a securityholder and allow you to ask a 

question or make a comment.

Step3 

Once the moderator has verified your details you will 

be placed into a waiting room where you will hear 

music playing. 

Step4 

At the commencement of the Meeting, you will be 

admitted to the Meeting where you will be able to listen 

to proceedings. 

Contact us

Australia New Zealand 

T 1300 554 474 T +64 9 375 5998 

Asking a question or making a comment
Step 1 

When the Chairman calls for questions or comments on 

each resolution, you will be asked to press *1 on your 

keypad should you wish to raise your hand to ask a 

question or make a comment.

Step2 

The moderator will ask you what item of business your 

question or comment relates to? Let the moderator know 

if your question or comment relates to General Business 

or the Resolution number.

You will also be asked if you have any additional 

questions or comments.

Step3 

When it is your time to ask your question or make your 

comment, the moderator will introduce you to the 

meeting, your line will be unmuted and you can then start 

speaking. Note, if at any time you no longer wish to ask a 

question or make a comment, you can lower your hand 

by pressing *2 on your key pad.

If you also joined the Meeting online, it is important that 

you mute your laptop, desktop, tablet or mobile  device 

while you ask your question - this will avoid technical 

difficulties for you and other shareholders.

Step4 

Your line will be muted once your question or comment 

has been responded to.
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For shareholders or proxyholders who wish to ask their 

question or make their comment orally rather than via the 

online AGM platform, a questions and comments phone 

line will be available during the AGM.




